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As required by the ICANN/Tralliance Registry Agreement, this report provides an
mlﬁ“}ph'gi%ﬁ%g;ﬁmmzy}z@iqugh the end of the reporting month. The
information is primarily presented’in table and chart format with text explanations as
deemed necessary.
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Monthly Report for January 2011

1. Accredited Registrar Status
Table 1 shows the number of ICANN accredited registrars, grouped into the following
three status categories:

Operational Registrars: Those who have authorized access into the system for
processing domain name registrations.

Registrars in Ramp-Up: Those who have received a password to access the Registry
operational test and evaluation (OT&E) environment.

Registrars in Pre-Ramp-up Period: Those who have been sent information regarding the

Registry TLD, but have not yet entered the Ramp-up Period.

Table 1: Accredited Registrar Status

Operational Registrars: 43
Registrars in Ramp Up: 5
Registrars in Pre-Ramp Up: 0

2. SLA Performance

Table 2: SLA Performance

DNS Service Availability 99.999% 100.000%

Name Server Performance Level Handle 3x Daily Peak | Meets

Whois Service Availability 99.400% 100.000%

Whois Service Performance Level Handle 50 qps Meets

Whois Service Response Time 1500 ms for 95% 100.000% < 1500 ms

Whois Service Updates At least daily Average Time: 301
sec
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3. Zone File Activity
Monthly Report for J anuary 2011

New Passwords
Total Passwords 32

4. Major Software Releases

None

5. Whois Service Activity

Whois queries during the month: 444,638

6. Total Number of Transactions by Subcategory

Table 3 shows the monthly trend for each transaction in subcategories of the Write
Domain, Write Server, and Write Contact categories described in Subsection 9 as follows:

Table 3: Total Number of Transactions by Subcategory

Transac
tion
Subcate
gory
Contact | Check 582 572 1,289
Create 543 563 1,446
Delete 0 0 0
Info 1,383,714 1,945,964 2,618,909
Update 547 638 1,689
Domain | Check 3,392,200 2,864,294 2,022,727
Create 464 734 1,279
Delete 8,229 1,176 8,926
Info 174,132 118,877 111,527
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Renew 1,955 2,741 4,045
Transfer 829 714 1,753
Update 56,872 4,229 11,184
Server | Check 1,539 1,482 4,868
Create 246 788 1,075
Delete 6 393 765
Info 1,582 2,321 3,114
Update 754 717 764
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7. Daily Transaction Range
Monthly Report for January 2011

Table 4 shows the range of transaction volume for each month.

Table 4: Daily Transaction Range
Month-Year High Low Average

Aug-10 199,324 156,633 181,114
Sept-10 237,665 161,091 195,228
Oct-10 222,625 114,363 166,705
Nov-10 207,087 135,293 167,473
Dec-10 194,468 25,620 164,874
Jan-11 177,711 137,486 154,689

8. Per-Registrar Activity

The Per Registrar Activity Report is submitted separately.
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