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As required by the ICANN/Tralliance Registry Agreement, this report provides an
overview of .Travel Registry activity through the end of the reporting month. The
information is primarily presented in table and chart format with text explanations as
deemed necessary.
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1. Accredited Registrar Status
Table 1 shows the number of ICANN accredited registrars, grouped into the following
three status categories:

Operational Registrars: Those who have authorized access into the system for
processing domain name registrations.

Registrars in Ramp-Up: Those who have received a password to access the Registry
operational test and evaluation (OT&E) environment.

Registrars in Pre-Ramp-up Period: Those who have been sent information regarding

the Registry TLD, but have not yet entered the Ramp-up Period.

Table 1. Accredited Registrar Status

Operational Registrars: 39
Registrars in Ramp Up: 0
Registrars in Pre-Ramp Up: 0

2. SLA Performance

Table 2: SLA Performance

DNS Service Availability 99.999% 100.000%

Name Server Performance Level Handle 3x Daily Peak [Meets

'Whois Service Availability 99.400% 100.000%

'Whois Service Performance Level Handle 50 gps Meets

'Whois Service Response Time 1500 ms for 95% 99.999% < 1500 ms
'Whois Service Updates At least daily Average Time: 301 sec

3. Zone File Activity

New Passwords 0
Total Passwords 26
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4. Major Software Releases

None

5. Whois Service Activity
Whois queries during the month: 2,282,380
6. Total Number of Transactions by Subcategory

Table 3 shows the monthly trend for each transaction in subcategories of the Write
Domain, Write Server, and Write Contact categories described in Subsection 9 as follows:

Table 3: Total Number of Transactions by Subcategory

Transaction

e e ra— Jul ‘09 Aug ‘09 Sept 09
Check 460 419 668
Create 693 808 749
Delete 0 0 0
Contact Info 1,547,722 1,544,721 1,508,965
Renew 0 0 0
Transfer 0 0 0
Update 465 191 193
Check 2,187,186 1,899,630 2,033,028
Create 1,334 1,321 1,330
Delete 1,141 1,091 972
Domain Info 73,486 57,316 134,855
Renew 801 1,265 1,997
Transfer 1,850 737 1,024
Update 3,453 2,689 3,882
Check 3,143 2,144 2,339
Create 1,052 1,126 992
Delete 751 747 726
Server Info 2,999 3,021 2,904
Renew 0 0 0
Transfer 0 0 0
Update 749 758 724
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7. Daily Transaction Range
Table 4 shows the range of transaction volume for each month.

Table 4. Daily Transaction Range

Month-Year High Low Average
April-09 120,610 97,509 107,971
May-09 129,044 92,984 107,279
June-09 130,844 71,931 106,658
July-09 159,334 108,617 123,461

August-09 122,506 106,467 113,484

September-09 133,880 112,040 123,178

8. Per-Registrar Activity

The Per Registrar Activity Report is submitted separately.

Page 5



