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Monthly Report for May 2011

As required by the ICANN/Telnic Registry Agreement, this report provides an overview of
.Tel Registry activity through the end of the reporting month. The information is primarily
presented in table and chart format with text explanations as deemed necessary.
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1. Accredited Registrar Status
Table 1 shows the number of ICANN accredited registrars, grouped into the following
three status categories:

Operational Registrars: Those who have authorized access into the system for
processing domain name registrations.

Registrars in Ramp-Up: Those who have received a password to access the Registry
operational test and evaluation (OT&E) environment.

Registrars in Pre-Ramp-up Period: Those who have been sent information regarding
the Registry TLD, but have not yet entered the Ramp-up Period.

Table 1: Accredited Registrar Status

. Status_Number of Registrars |
Operational Registrars: 149
Registrars in Ramp Up: 35
Registrars in Pre-Ramp Up: 256

2. SLA Performance

Table 2: SLA Performance

SLR Requirement Actual \
DNS Service Availability 99.999% 100.000%

Name Server Performance Level Handle 3x Daily Peak |Meets

\Whois Service Availability 99.400% 100.000%

Whois Service Performance Level Handle 50 gps Meets

\Whois Service Response Time 1.5 sec 100.000% < 1.5 sec
Whois Service Updates At least daily Average Time: 302sec

3. Zone File Activity

New Passwords 0
Total Passwords 86
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4. Major Software Releases

None

5. Whois Service Activity

Whois queries during the month:

6. Total Number of Transactions by Subcategory

5,165,720

Table 3 shows the monthly trend for each transaction in subcategories of the Write

Domain, Write Server, and Write Contact categories as follows:

Table 3: Total Number of Transactions by Subcategory

Transaction

Subcategory March ‘12 April ‘12 May ‘12
Check 233,714 226,698 374,062
Create 13,737 11,764 10,133
Contact Delete 3,256 2,737 676
Info 4,445,559 5,590,265 3,542,465
Transfer 7 0 20
Update 3,789 3,317 2,286
Check 17,009,176 14,386,140 14,623,815
Create 74,697 4,535,986 9,930,512
Delete 18,946 13,803 20,219
Domain Info 2,033,078 2,003,894 2,855,296
Renew 27,955 12,246 7,649
Transfer 36,290 48,645 17,156
Update 375,597 313,942 334,296
Check 12,423 6,544 6,684
Create 5,932 4,637 1,794
Server Delete 3,749 3,945 1,499
Info 9,297 5,150 4,972
Update 42 47 69
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7. Daily Transaction Range
Table 4 shows the range of transaction volume for each month.

Table 4: Daily Transaction Range

Month-Year \ High Low Average
December 11 1,023,070 532,064 796,914
January-12 1,845,583 569,593 833,791
February-12 3,026,076 640,786 882,356
March-12 1,034,088 536,486 784,106
April-12 2,018,162 529,156 905,662

May-12 2,096,336 527,846 1,023,667

8. Per-Registrar Activity

The Per Registrar Activity Report is submitted separately.
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