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Monthly Report for May 2011

As required by the ICANN/Telnic Registry Agreement, this report provides an overview of
.Tel Registry activity through the end of the reporting month. The information is primarily
presented in table and chart format with text explanations as deemed necessary.
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1. Accredited Registrar Status
Table 1 shows the number of ICANN accredited registrars, grouped into the following
three status categories:

Operational Registrars: Those who have authorized access into the system for
processing domain name registrations.

Registrars in Ramp-Up: Those who have received a password to access the Registry
operational test and evaluation (OT&E) environment.

Registrars in Pre-Ramp-up Period: Those who have been sent information regarding
the Registry TLD, but have not yet entered the Ramp-up Period.

Table 1: Accredited Registrar Status

. Status_Number of Registrars |
Operational Registrars: 125
Registrars in Ramp Up: 54
Registrars in Pre-Ramp Up: 242

2. SLA Performance

Table 2: SLA Performance

SLR Requirement Actual \
DNS Service Availability 99.999% 100.000%

Name Server Performance Level Handle 3x Daily Peak |Meets

\Whois Service Availability 99.400% 100.000%

Whois Service Performance Level Handle 50 gps Meets

\Whois Service Response Time 1.5 sec 100.000% < 1.5 sec
Whois Service Updates At least daily Average Time: 308sec

3. Zone File Activity

New Passwords 3
Total Passwords 68
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4. Major Software Releases

None

5. Whois Service Activity

Whois queries during the month: 6,754,675

6. Total Number of Transactions by Subcategory

Table 3 shows the monthly trend for each transaction in subcategories of the Write
Domain, Write Server, and Write Contact categories as follows:

Table 3: Total Number of Transactions by Subcategory

Transaction

Subcategory
Check 203,614 184,921 195,014
Create 26,390 20,984 26,814
Contact Delete 2,637 3,084 521
Info 3,653,563 3,162,343 3,243,002
Transfer 2 178 28
Update 12,962 8,983 7,851
Check 19,140,775 18,626,551 21,857,377
Create 5,490 2,029,823 12,543,404
Delete 8,543 20,534 32,955
Domain Info 1,559,036 1,396,096 1,703,840
Renew 25,317 14,527 7,521
Transfer 107,306 228,866 101,534
Update 1,255,988 1,010,972 1,195,262
Check 15,849 11,549 9,121
Create 3,140 2,963 1,927
Server Delete 1,618 2,473 1,560
Info 7,603 5,814 10,484
Update 5 34 17
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7. Daily Transaction Range
Table 4 shows the range of transaction volume for each month.

Table 4: Daily Transaction Range

~ Month-Year | High Low Average
Dec-10 1,495,021 155,699 934,505
Jan-11 1,492,584 669,815 1,004,802
Feb-11 2,059,169 597,496 904,396
Mar-11 1,015,132 596,436 839,676
Apr-11 2,114,660 141,347 891,026
May-11 2,634,539 635,410 1,320,501

8. Per-Registrar Activity

The Per Registrar Activity Report is submitted separately.
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