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Monthly Report for May 2010

As required by the ICANN/Telnic Registry Agreement, this report provides an overview of
.Tel Registry activity through the end of the reporting month. The information is primarily
presented in table and chart format with text explanations as deemed necessary.
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1. Accredited Registrar Status
Table 1 shows the number of ICANN accredited registrars, grouped into the following
three status categories:

Operational Registrars: Those who have authorized access into the system for
processing domain name registrations.

Registrars in Ramp-Up: Those who have received a password to access the Registry
operational test and evaluation (OT&E) environment.

Registrars in Pre-Ramp-up Period: Those who have been sent information regarding
the Registry TLD, but have not yet entered the Ramp-up Period.

Table 1: Accredited Registrar Status

. Status_Number of Registrars |
Operational Registrars: 120
Registrars in Ramp Up: 45
Registrars in Pre-Ramp Up: 210

2. SLA Performance

Table 2: SLA Performance

SLR Requirement Actual \
DNS Service Availability 99.999% 100.000%

Name Server Performance Level Handle 3x Daily Peak |Meets

\Whois Service Availability 99.400% 100.000%

Whois Service Performance Level Handle 50 gps Meets

\Whois Service Response Time 1.5 sec 99.999% < 1.5 sec
Whois Service Updates At least daily Average Time: 302sec

3. Zone File Activity

New Passwords 4
Total Passwords 58
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4. Major Software Releases

None

5. Whois Service Activity

Whois queries during the month: 18,363,442

6. Total Number of Transactions by Subcategory

Table 3 shows the monthly trend for each transaction in subcategories of the Write
Domain, Write Server, and Write Contact categories as follows:

Table 3: Total Number of Transactions by Subcategory

Transaction

Subcategory Mar ‘10 Apr ‘10 May ‘10
Check 494,622 483,993 801,610
Create 29,710 91,936 76,233
Contact Delete 9,572 1,789 1,663
Info 4,111,152 3,933,672 3,954,803
Transfer 0 0 29
Update 256,700 1,257,487 480,029
Check 18,150,093 16,110,667 16,252,326
Create 8,291 7,137 25,829
Delete 3,733 16,564 37,026
Domain Info 2,670,239 2,190,446 1,989,214
Renew 36,504 13,761 8,669
Transfer 133,747 30,636 64,871
Update 2,254,662 1,904,864 1,507,291
Check 24,820 26,751 6,806
Create 3,508 4,322 3,688
Server Delete 1,511 1,509 1,816
Info 13,977 13,695 4,846
Update 38 44 36
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7. Daily Transaction Range
Table 4 shows the range of transaction volume for each month.

Table 4: Daily Transaction Range

Month-Year \ High Low Average
December-09 1,306,443 621,202 809,122
January-10 1,359,711 670,509 850,085
February-10 1,372,262 700,048 881,639
March-10 1,454,829 718,003 909,774
April-10 1,724,517 610,259 869,648
May-10 1,178,699 615,298 813,448

8. Per-Registrar Activity

The Per Registrar Activity Report is submitted separately.
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