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Monthly Report for January 2010

As required by the ICANN/Telnic Registry Agreement, this report provides an overview of
.Travel Registry activity through the end of the reporting month. The information is
primarily presented in table and chart format with text explanations as deemed necessary.
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1. Accredited Registrar Status
Table 1 shows the number of ICANN accredited registrars, grouped into the following

three status categories:

Operational Registrars: Those who have authorized access into the system for
processing domain name registrations.

Registrars in Ramp-Up: Those who have received a password to access the Registry
operational test and evaluation (OT&E) environment.

Registrars in Pre-Ramp-up Period: Those who have been sent information regarding
the Registry TLD, but have not yet entered the Ramp-up Period.

Table 1: Accredited Registrar Status

Status

Number of Registrars

Operational Registrars: 119
Registrars in Ramp Up: 43
Registrars in Pre-Ramp Up: 201

2. SLA Performance

Table 2: SLA Performance

SLR Requirement Actual
DNS Service Availability 99.999% 100.000%
Name Server Performance Level Handle 3x Daily Peak |Meets
\Whois Service Availability 99.400% 100.000%
Whois Service Performance Level Handle 50 gps Meets

Whois Service Response Time

1.5 sec

100.000% < 1.5 sec

\Whois Service Updates

At least daily

Average Time: 308sec

3. Zone File Activity

New Passwords 2
Total Passwords 45
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4. Major Software Releases

None

5. Whois Service Activity

Whois queries during the month: 3,959,799

6. Total Number of Transactions by Subcategory

Table 3 shows the monthly trend for each transaction in subcategories of the Write
Domain, Write Server, and Write Contact categories as follows:

Table 3: Total Number of Transactions by Subcategory

Transaction

Subcategory
Check 413,045 358,773 229,213
Create 42,729 59,506 28,319
Delete 34,585 96 160
Contact Info 4,980,436 4,954,662 4,665,058
Renew 0 0 0
Transfer 31 7 11
Update 3,768 5,944 918,352
Check 15,679,715 16,012,105 17,090,552
Create 18,357 11,065 7,464
Delete 2,915 2,890 1,208
Domain Info 1,702,712 1,513,167 1,347,269
Renew 430 718 2,675
Transfer 964 1,137 4,191
Update 2,181,724 2,142,732 2,037,828
Check 10,226 11,223 11,503
Create 1,849 2,778 1,941
Delete 7,440 1,522 1,508
Server Info 11,258 4,403 5,334
Renew 0 0 0
Transfer 0 0 0
Update 6,486 6 9
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7. Daily Transaction Range
Table 4 shows the range of transaction volume for each month.

Table 4: Daily Transaction Range

Month-Year High Low Average
August-09 1,054,706 589,302 740,677
September-09 1,168,006 625,671 787,796
October-09 1,265,066 676,609 844,713
November-09 1,185,083 124,810 836,626
December-09 1,306,443 621,202 809,122
January-10 1,359,711 670,509 850,085

8. Per-Registrar Activity

The Per Registrar Activity Report is submitted separately.
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