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Monthly Report for September 2009

As required by the ICANN/Telnic Registry Agreement, this report provides an overview of
.Tel Registry activity through the end of the reporting month. The information is primarily
presented in table and chart format with text explanations as deemed necessary.
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1. Accredited Registrar Status
Table 1 shows the number of [CANN accredited registrars, grouped into the following
three status categories:

Operational Registrars: Those who have authorized access into the system for
processing domain name registrations.

Registrars in Ramp-Up: Those who have received a password to access the Registry
operational test and evaluation (OT&E) environment.

Registrars in Pre-Ramp-up Period: Those who have been sent information regarding

the Registry TLD, but have not yet entered the Ramp-up Period.

Table 1: Accredited Registrar Status

Status Number of Registrars

Operational Registrars: 113
Registrars in Ramp Up: 47
Registrars in Pre-Ramp Up: 183

2. SLA Performance

Table 2: SLA Performance

SLR Requirement Actual

DNS Service Availability 99.999% 100.000%

Name Server Performance Level Handle 3x Daily Peak |[Meets

Whois Service Availability 99.400% 100.000%

Whois Service Performance Level Handle 50 gps Meets

Whois Service Response Time 1.5 sec 100.000% < 1.5 sec
Whois Service Updates At least daily Average Time: 305sec

3. Zone File Activity

New Passwords 3
Total Passwords 32
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4. Major Software Releases

None

5. Whois Service Activity

Whois queries during the month: 3,882,914

6. Total Number of Transactions by Subcategory

Table 3 shows the monthly trend for each transaction in subcategories of the Write
Domain, Write Server, and Write Contact categories as follows:

Table 3: Total Number of Transactions by Subcategory

Transaction

Subeategory Jul ‘09 Aug ‘09 Sept ‘09
Check 484,047 248,202 351,840
Create 27,926 25,784 65,647
Delete 539 135 10,650
Contact Info 5,458,884 5,074,904 4,704,783
Renew 0 0 0
Transfer 348 13 36
Update 279,464 128,811 2,695
Check 15,818,882 14,702,711 15,133,926
Create 76,471 41,067 19,995
Delete 1,080 1,035 35,572
Domain Info 708,992 1,010,009 1,253,470
Renew 217 216 285
Transfer 17,889 2,791 7,680
Update 1,722,139 1,713,216 1,825,926
Check 8,812 4,627 3,819
Create 2,212 1,862 1,761
Delete 1,537 1,508 105,194
Server Info 12,200 4,027 108,675
Renew 0 0 0
Transfer 0 0 0
Update 0 26 1,880
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7. Daily Transaction Range
Table 4 shows the range of transaction volume for each month.

Table 4: Daily Transaction Range

Month-Year High Low Average
April-09 1,652,747 989,710 1,196,057
May-09 1,451,390 733,837 1,042,077
June-09 1,421,916 629,341 1,823,640
July-09 1,246,457 605,838 794,250

August-09 1,054,706 589,302 740,677

September-09 1,168,006 625,671 787,796

8. Per-Registrar Activity

The Per Registrar Activity Report is submitted separately.
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