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Monthly Report for April 2009

As required by the ICANN/Telnic Registry Agreement, this report provides an overview of
.Tel Registry activity through the end of the reporting month. The information is primarily
presented in table and chart format with text explanations as deemed necessary.
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1. Accredited Registrar Status
Table 1 shows the number of ICANN accredited registrars, grouped into the following
three status categories:

Operational Registrars: Those who have authorized access into the system for
processing domain name registrations.

Registrars in Ramp-Up: Those who have received a password to access the Registry
operational test and evaluation (OT&E) environment.

Registrars in Pre-Ramp-up Period: Those who have been sent information regarding

the Registry TLD, but have not yet entered the Ramp-up Period.

Table 1: Accredited Registrar Status

Status Number of Registrars

Operational Registrars: 108
Registrars in Ramp Up: 41
Registrars in Pre-Ramp Up: 106

2. SLA Performance

Table 2: SLA Performance

SLR Requirement Actual

DNS Service Availability 99.999% 100.000%

Name Server Performance Level Handle 3x Daily Peak |Meets

'Whois Service Availability 99.400% 100.000%

'Whois Service Performance Level Handle 50 qps Meets

'Whois Service Response Time 1.5 sec 100.000% < 1.5 sec
'Whois Service Updates At least daily Average Time: 313 sec

3. Zone File Activity

New Passwords 14
Total Passwords 16
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4. Major Software Releases

None

5. Whois Service Activity

Whois queries during the month: 3,080,377

6. Total Number of Transactions by Subcategory

Table 3 shows the monthly trend for each transaction in subcategories of the Write
Domain, Write Server, and Write Contact categories as follows:

Table 3: Total Number of Transactions by Subcategory

STjﬁl‘ja:g‘L‘;‘; Mar “09 Apr ‘09 May “09

Check 9,242,402 235,228
Create 219,478 151,369
Delete 292,674 1,549

Contact Info 975 5,588,083
Renew 8,696,460 0
Transfer 606 140
Update 32,209 15,483
Check 14,201,677 19,287,853
Create 1,051,636 1,124,720
Delete 15,572 1,488

Domain Info 3,347,557 1,111,603
Renew 399 217
Transfer 54 688
Update 3,492,093 8,285,767
Check 108,231 35,541
Create 50,674 7,770
Delete 3,421 7,243

Server Info 24,830 21,030
Renew 0 0
Transfer 0 0
Update 1,635 5,774
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7. Daily Transaction Range
Table 4 shows the range of transaction volume for each month.

Table 4: Daily Transaction Range

Month-Year High ‘ Low Average
March-09 2,382,782 471,361 1,017,441
April-09 1,652,747 989,710 | 1,196,057
May-09
June-09
July-09
August-09

8. Per-Registrar Activity

The Per Registrar Activity Report is submitted separately.
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